Service Order

SFDC Number I_I Q U I D

INTELLIGENT TECHNOLOGIES

This Service order is issued in terms of the master services agreement between Liquid Telecommuncations and Customer, with Master Servcie Agreement (MSA) is
subject to the terms and conditions contained therein and signoff of this Service Order is an acceptance of the said terms.

Customer Hereinafter the “Customer” General Dynamics Information Technology, Inc
Vat Number Registration Number
Billing Address |
Physical Address lusaka Zambia
Postal Address lusaka Zambia
Contact Details

Contact Details - General

Main Switchboard Fax
Website Account Number
Contact Details - Primary Contact
Name Designation
Direct landline Cell
Fax email
Name Designation
Direct landline Cell
Fax email
Name Designation
Direct landline Cell
Fax email
Location Ready for Service Date
Special Terms
. a arge 0 arge a arge 0
- A 0 Unit price USD Total price USD
Block of 10 DID's 1| One-Off 10.00 - 10.00
SIP monthly service charge 1 12 40.00 40.00
SIP trunk configuration, testing and commissioning 1 12 195.03 195.03
LT Zambia to all other Zambia destination $0.036/Min (Postpaid)
LT Zambia to LT Zambia $0.0090 /min postpaid (Post Paid)
LT Zambia to mandated Emegiency destinations (Police, Fire) 1 12
Note: Monthly Billing is based on number of minutes used. Below
calling rates Apply
Minute Rates
LT Zambia to LT Zambia k0.25/Min ($0.0090)
LT Zambia to all other Zambia Destinations $0.036/Min
LT Zambia to mandated Emergency destinations (Police, Fire)
Subtotal (Excl VAT) 195.03 50.00
VAT @ 16% 31.20 8.00
Total (Incl VAT) USD 226.23 58.00

CREDIT CONTROLLER SIGN OFF: KAM: Jeremiah Phiri

Signed At Signed At
Date Date

For and on behalf of Liquid Telecommunication For and on behalf of the customer

Name |James Malupande Name [

Designation I |Senior Manager-EBU Designation

| warrant that | have been duly authorised to sign the agreement | warrant that | have been duly authorised to sign the agreement

| declare that all the particulars and information provided herein are complete and correct. By signing this form | consent to processing of my

personal information as per Liquid Intelligent Technologies Privacy Notice which can be found on the website at: https://zm.retail.liquid.tech/

home/privacy-policy. | understand that | may change my mind and withdraw consent at any time by contacting Liquid Intelligent Technologies at privacy@liquid.tech
but it will not affect the lawfulness of any of the processing carried out before | withdraw my consent.

Liquid Telecommunication Zambia Limited Registered Address
Registration Number 92298 1st Floor, Elunda Il, Ababa Round About, Longacres
Confidential VAT Registration Number 10346071/13 Lusaka, Zambia



